Name:_______________________________________ Pet’s Name(s):_________________________________________
Emergency Contact: ______________________________ Phone Number(s):____________________________________
To help us determine the best play group in which to place your pet, please answer the following questions to the best of your ability:
How does your pet get along with others? __________________________________________________________________________
Does your pet have any specific likes or dislikes? ___________________________________________________________________
Has your pet ever been in one of the following settings?  Play Group  Dog Parks  Daycare
If so, how often? _____________________________________________________________________________________________
How would you describe your pet's way of playing?__________________________________________________________________
____________________________________________________________________________________________________________
Is there any other information you feel would help us create a fun play group experience for your pet?
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
Terms and Conditions
• The Pet Resort at Southwood will perform a temperament screening on all dogs prior to induction to a playgroup. Suitability and
appropriate play group placement will be determined after the review of this screening and the pet profile provided by the owner
• The Pet Resort at Southwood will make every effort to place dogs in appropriate groups based on temperament, energy levels, and
age. If there are not suitable playmates for your dog in the resort during their stay, they will be offered individual playtime instead of
group playtime
• The Pet Resort at Southwood reserves the right to refuse group playtime to your dog if any aggressive or unruly behavior is exhibited
towards another dog or human. We understand dogs may have a bad day or may not get along with certain other dogs. If this is the
case, we may remove your dog from the group for as "break" and offer individual playtime instead.
• All dogs over six months of age must be spayed or neutered to participate in playtime.
• The Pet Resort at Southwood will practice diligence to ensure safety, well being, and happiness of every dog in the playgroup.
Playgroups will always be closely supervised, however, there will be certain risks associated with allowing the freedom of dogs
interacting off their leash with other dogs. Even with constant supervision, nips, scratches, muscle soreness, and dog fights may
occur. Each pet owner needs to understand the risk involved with such activity and that any medical treatment required will be
charged accordingly.
• All pets must be current on all required vaccinations. For dogs, this includes distemper, adenovirus, parvovirus, kennel cough
(bordetella), influenza, and rabies. For cats, this includes calicivirus, rhinotracheitis, panleukopenia, and rabies. If I cannot provide
proof that my pet is current on all of these vaccinations, I authorize the doctor to administer the necessary vaccines at my expense.
• All pets must have a negative intestinal parasite check within the past 6 months. If my pet does not have a current parasite check, I
authorize one to be performed on day of check-in. If my pet is found to have parasites, (s)he will be treated at my expense.
• If any external parasites are found on my pet at any point during their stay, I authorize the doctor to treat at my expense.
• If the doctor is unable to reach me at the given numbers I authorize any treatment for my pet that the doctor considers necessary for
his/her health and safety. I understand that I will be charged for all treatments performed.
• If I am unable to pick up my pet on the expected check-out date I will inform the Resort of the check-out date as soon as possible.
• I will not hold the Resort responsible for inadvertent loss or damage of personal items left with my pet.
• By choosing to have your pets photographed for their record or image sent via email or text message, you agree to waive
ownership of any photographic records taken by any staff member of The Animal Hospital and Pet Resort at Southwood and agree
to allow the business the use of these images for and in business applications, social media, posters, websites, or other media,
without limitation

•

and agree not to make any claim of misappropriation of personality, breach of privacy, or other loss or damages against The
Animal Hospital and Pet Resort at Southwood in respect thereof. I also understand that this business may provide these images
for use by a third party with whom they choose to associate with for joint marketing purposes
Pick up time is by 5:30pm or additional night will be charged.

This agreement and its terms bond a relationship between The Pet Resort at Southwood and yourself. Each time your dog enters The
Pet Resort at Southwood, you affirm the terms of this agreement and agree to indemnify and hold The Pet Resort at Southwood and its
employees harmless from all liability and claims.
Signature_______________________________________________ Date_____________________________

